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AHanuMTuyeckas 3anmcka no MOHUTopuHry McDonald’s

Llenb nccnegoBanuns

OueHuTb 061N MHDOPMALIMOHHbIN hoH ynoMuHaHuin McDonald’s B 6noroccepe PyHeTta. BbisiBUTH
Hanbonee aKkTyasnbHbIE HaNpaBIeHUS Pa3BUTUSI KOMMyHUKaLMIM 6peHaa B VIHTepHeTe.

Mepwvop nccnepoBanmnsa 15 aHeaps 2010

O6uwmii hoH M CooTHOLIEHUEe NO3UTUB/HeraTuse

3a uccneayeMblit nepuoa obLuee KOMYECTBO YNOMUHAHMI MO BCEM YTBEPXKAEHHbIM 3arnpocaM COCTaBWI0
232 coobLieHmnst BKTIoYas HE3ABUCUMblE MaTepuansbl, @ Takxke KOMMeHTapuun. COOTHOLLEHUE YNOMUHAHWIA:
HeMTpanbHbIX YNoMUHaHW 51%, no3nTueHbIX 35% W HeraTuBHbIX 14%.

CooTHOLWeEeHMEe NO3UTUBHDbIX
N HEratTUBHbLIX VﬂOMMHHHMﬁ

M [lo3uTUBHOE
B HelitpansHoe

B HeraTueHOe

Bocnpusitue

B paMkax aHann3a MOHMTOpPUWHIra BCe ynoMuHaHus McDonald’s 6611 pacnpefeneHsl Ha Tpy KaTeropum:
KomnaHwusg, MNpoaykT, [lononHutensHasa ycnyra:

e KomnaHusa — Bce ynommHaHms McDonald’s cBsi3aHHble HeENoCpeaCTBEHHO C 6peHAOM KOMMaHMK

e TpoayKT — ynoMmHaHme npoaykToB 13 MeHio McDonald’s n 6peHaa komnaHum B npouecce
notpebneHns ee ycnyr

e [lononHuTenbHasa ycnyra — BCe YNOMUHAHWS, CBSA3aHHble C HEMPOMUbHLIMK YCyraMmm
McDonald’s (Wi-Fi, MakAsTo, MakKade, WC v T.4.)
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Kaxkaaa kaTeropus BKIOYaET B cebs noaKkarteropun.
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Haunbonee ynoMmHaembiM npoaykKToM McDonald’s 3a ykasaHHbIN nepuog siensietcs Fambyprep. Takas
BbICOKas 4acToTa YNOMUHAHMS MO CPaBHEHMIO C APYTMMM NPOAYKTAMM KOMNaHuM obycnosneHa
Bocnpusitnem Fambyprepa, kak oboblatoliero NoHaTUS «6a10a0 bbICTPOro NUTaHMs», He Bceraa
CBs13aHHbIM ¢ McDonalds. Tpoiika cambix NonyssipHbIX NPoaykToB — Fambyprep, Ynsbyprep, burmak.

YnomunHaemocCTb NnPoOAYKTOB

Fambyprep N 4 |
Yusbyprep [ 5
Burmark | 5
XennuMwun [l 3
Kode [H 2
Kaprowka (M 2
Mupoxok I 1

Harretcer | 1

Markbayppu I 1
1
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Ha rpaduKe npeacTaBieHO COOTHOLEHWE HeraTuBa, HEMTPaNbHOMO OTHOLIEHMS, MO3UTUBA MO TPEM
CaMbIM MONY/APHBIM NMPOAYKTaM.

CooTHOLWeEeHMe N0O3UTUBA U HeraTtuea
no Tpeém OCHOBHbIM NPOAYKTaM

M MosutueHoe M HeliTpanbHoe M HeratveHoe

.- .. .. -—

Fambyprep Burmak Yuzbyprep

Ocoboe BHMUMaHWe cneayeT 06paTUTb Ha YNOMUHaHMeE A0MNOAHUTEeNbHbIX yeayr McDonald’s 8 MHTepHeT-
ayauTopum KomnaHuu. Cnaboe ynommHaHUe A0NONHUTE/bHbIX YCAYT CBUAETE/IbCTBYET O
He3HaunTeNIbHOM BHMMaHMM, KOTOPOE KANEHTbI YAeNAT UM B NpoLiecce onnucaHusa B3aMmoaencTema ¢
6peHaom McDonald’s. Cpeamn AONOAHUTENBHBIX YCAYT 0COBbIM BHUMaHNEM KAUEHTOB No/ib3yeTca
ycnyra 6ecnnatHoro Wi-Fi.

AdononHurenbHble ycnyrm

B \Wi-Fi
| Tyaner
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m MakKade
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OueHKa A0oNONAHUTENbHbIX
ycnayr

H [lo3uTUBHOE
m HelitpansHoe

B HeraTueHOe

KnneHTckum onbit

H [lo3uTUBHOE
m HelitpansHoe

B HeraTueHOe

OueHKa KyXHU U cepBuca B obiem

H [lo3uTUBHOE
H HelitpansHoe

W HeraTueHOe

KOHTeHT-aHan3 NoKasblBaeT O
OOMWHUPOBAHUM MONOXKUTENbHOM
KNMEHTCKOM OLEHKN A0NONHUTENbHbIX YCAYr
KOMMNaHUW:

KANEeHTCKMM onbIT cepBUCHOrO
06CNYKMBAHMM KOMMAHUK 0BCYKaaeTca B
60NbLION CTENEHU C HEUTPANbHO-
NMONOXUTENIbHOMN OLEHKOM.

BayKHO OTMETUTb 3HAYUTESIbHYIO
HeraTMBHYIO COCTaB/IAIOLLYIO B K/IMEHTCKOM
OLLeHKe KyxHU 1 cepsuca McDonald’s B
uesom.




Cpeau nnowanokK, Ha KoTopbix ynomuHaetca McDonald’s, gomuHupyert Livelournal.com. Ha 3to dakT
Heobxo4MMOo 06pPaTUTL BHUMAHWE NPU BbIDOPE NIOWAAKM ANA NPOAKTUBHOIO MapKeTUHTa B

counanbHbIX meauna.
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